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L
in
cke,

et
A
l.,
T
.
M
argaria,
B
.
S
te�
en
,
R
.
R
� u
ckert,
J.
P
o
segga
(E
d
s.):
A
C
o
S

9
8
,
V
IS
U
A
L
98,
A
IN
97
L
N
C
S
1385,
p
p
.
29-43
,
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In
g
rid
B
eck
m
a
n
n

S
eite
1
9
vo
n
1
7



K
n
o
w
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g
e
M
a
n
a
g
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en
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2
2
.
O
k
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b
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2
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[8
]
W
issen
sm
an
agem
en
t,
T
eil
1:
R
ekon
stru
ktion
d
es
A
n
w
en
d
u
n
gsw
issen
s,

In
form
atik
S
p
ektru
m
23.
A
pril
2000,
2000

[9
]
W
issen
sm
an
agem
en
t,
T
eil2:
S
ystem
e
u
n
d
W
erkzeu
ge,
In
form
atik
S
p
ek-

tru
m
23.
Ju
n
i
2000,
2000

[1
0
]
A
S
u
rvey
of
D
esign
R
ation
al
S
ystem
s:
A
p
proach
es,
R
epresen
tation
,

C
ap
tu
re
an
d
R
etrieval,
W
.C
.
R
egli,
X
.
H
u
,
M
.A
tw
o
o
d
an
d
W
.S
u
n
,

E
n
gin
eerin
g
w
ith
C
om
p
u
ters
(2000)
16:
209-23
5,
20
00

[1
1
]
K
n
ow
led
ge
M
an
gem
en
t:
S
em
an
tic
D
rift
or
C
on
cep
tu
al
S
h
ift?
E
lisa-

b
eth
D
aven
p
ort,
B
laise
C
ron
in
Jou
rn
al
of
E
d
u
catio
n
for
L
ibrary
an
d

In
form
ation
S
cien
ce,
41
(4),
2000

[1
2
]
K
n
ow
led
ge
M
an
agem
en
t
S
ystem
s:
E
ssen
tial
R
eq
u
irem
en
ts
an
d
G
en
eric

D
esign
P
attern
s,
U
lrich
F
ran
k,
S
m
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W
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M
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,
N
.
Y
eton
gn
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,
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K
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w
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e
M
a
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em
en
t

2
2
.
O
k
to
b
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2
0
0
1

K
.
(E
d
s.):
P
ro
ceed
in
gs
S
ysm
p
osiu
m
on
In
foram
tion
S
ystem
s
an
d
E
n
-

g
in
eerin
g,
IS
E
'2001,
L
as
V
egas:
C
S
R
E
A
O
ress
2
00
1,
o
o.
11
4-121,

2
0
01

[1
3
]
E
n
rich
in
g
O
b
ject-O
rien
ted
M
eth
o
d
s
w
ith
D
om
an
i
S
eci�
c
K
n
ow
led
ge:

O
u
tlin
e
of
a
M
eth
o
d
for
E
n
terprise
M
o
d
ellin
g,
U
lrich
F
ran
k,
A
rb
eits-

b
erich
te
d
es
In
stitu
ts
f� u
r
W
irtsch
aftsin
form
atik,
N
r.
4,
U
n
iversit� at

K
ob
len
z-L
an
d
au
,
1997

[1
4
]
A
n
O
b
ject-O
rien
ted
A
rch
itectu
re
F
or
K
n
ow
led
ge
M
an
agem
en
t
S
ystem
s,

U
lrich
F
ran
k,
A
rb
eitsb
erich
te
d
es
In
stitu
ts
f� u
r
W
irtsch
aftsin
form
atik,

N
r.
16,
U
n
iversit� at
K
ob
len
z-L
an
d
au
,
1999

[1
5
]
U
lrich
F
ran
k,
H
an
n
o
S
ch
au
er,
S
oftw
are
f� u
r
d
as
W
issen
sm
an
agem
en
t,

E
in
sch
l� agige
S
ystem
e
u
n
d
d
eren
E
in
f� u
h
ru
n
g,
In
:
D
as
W
irtsch
aftsstu
d
i-

u
m
(w
isu
),
30
Jg.,
H
eft
5,
2001,
S
.
718-726,
2001
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[1
6
]
B
ellin
ger,
G
en
e,
K
n
ow
led
ge
M
an
agem
en
t:
E
m
ergin
g
T
h
o
u
g
h
ts
by
G
en
e

B
ellin
ger,
1997

[1
7
]
K
n
ow
led
ge
M
an
agem
en
t
vs
K
n
ow
led
ge
E
n
gin
eerin
g,
B
rian
D
.
N
ew
m
an
,

T
h
e
K
n
ow
led
ge
M
an
agem
en
t
F
oru
m
,
h
ttp
://w
w
w
.km
-foru
m
.org,
1
99
6

[1
8
]
M
o
d
ellin
g
of
R
ad
iological
E
xam
in
ation
s
w
ith

P
O
K
M
A
T
,
a
P
ro-

cess
O
rien
ted
K
n
ow
led
ge
M
an
agem
en
t
T
o
ol,
K
.F
ab
er,
D
.K
rech
el,

D
.R
eid
en
b
ach
,
A
.von
W
an
gen
h
eim

an
d
P
R
.R
.
W
ille,
S
.
Q
u
aglin
i,
P
.

B
arah
on
a,
S
,
A
n
d
reassen
(E
d
s.):
A
IM
E
2001,
L
N
A
I
21
01
,
p
p
.
409-4
12,

2
0
01

[1
9
]
K
n
ow
led
ge
M
o
d
ellin
g
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M
u
ltiagen
t
S
ystem
s:
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h
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C
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e
M
an
a-

g
em
en
t
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a
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ation
al
N
etw
ork,
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arin
M
olin
a
an
d
S
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a
O
ssow
ski,
H
.

Z
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w
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et
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(E
d
s.):
IS
&
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'99,
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N
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p
p
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[2
0
]
C
o
n
d
ition
in
g

an
d

in
feren
ce

in

in
telligen
t

system
s,

G
.C
oletti,

R
.S
cozzafava,
S
oft
C
om
p
u
tin
g
3,
p
p
.
118-130,
1999

[2
1
]
O
n
-T
o-K
n
ow
led
ge,
D
issem
in
ation
an
d
U
se
P
lan
,
H
an
s
A
kkerm
an
s

(V
U
A
,
ed
itor),
E
xecu
tive
S
u
m
m
ary,
O
n
-T
o-K
n
ow
led
ge
E
U
-IS
T
-1999-

1
0
132
P
roject
D
eliverab
le
D
34,
2000

[2
2
]
In
form
atik-M
eth
o
d
en
f� u
r
d
as
W
issen
sm
an
agem
en
t,
R
u
d
i
S
tu
d
er,
A
n
-

d
reas
A
b
d
ecker,
S
tefan
D
ecker,
F
estsch
rift
zu
m

60.
G
eb
u
rtstag
von

P
rof.
D
r.
W
ol�
ried
S
tu
cky,
T
eu
b
n
er
V
erlag
S
tu
ttgart,19
99

[2
3
]
In
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tion
an
d
th
e
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al
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of
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e
u
n
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T
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S
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S
prin
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V
erlag,
L
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d
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,
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]
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[2
5
]
P
eter
S
ch
� u
ler,
W
ertes
W
issen
,
K
n
ow
led
ge
M
an
agem
en
t
verm
eid
et
D
a-

ten
fried
h
� ofe,
c't
20/2001,
p
p
.
136-140,
2001

[2
6
]
C
h
ristian
K
ru
ggel,
H
in
ter
d
en
K
u
lissen
,
c't
20/
20
01
,
p
p
.
14
0,
2
00
1

[2
7
]
V
o
lker
W
eb
er.
P
eop
le,
P
laces
&
T
h
in
gs,
L
otu
s
D
iscovery
S
erver
f� u
rs

W
issen
sm
an
agem
en
t,
c't
20/2001,
p
p
.
142-144,
2001

[2
8
]
W
ill
L
ow
e,
T
ow
ard
s
a
T
h
eory
of
S
em
an
tic
S
p
ace,
W
ill
L
ow
e
C
en
ter
for

C
o
gn
itive
S
tu
d
ies,
T
u
fts
U
n
iversity,
U
S
A
,
2000

[2
9
]
In
form
ation
T
ech
n
ology
for
K
n
ow
led
ge
M
an
agem
en
t,
U
w
e
M
.
B
org
h
o
�
,

R
em
o
P
aresch
i,
S
prin
ger
V
erlag,
1998

[3
0
]
D
as
G
ro�e
F
rem
d
w
� orterb
u
ch
,
D
u
d
en
V
erlag,
1
99
4
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[3
1
]
S
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W
en
d
t,
N
ich
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h
ysikalisch
e
G
ru
n
d
lag
en
d
er
In
form
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stech
-

n
ik,
S
prin
ger-V
erlag,
1991.

[3
2
]
W
ien
er,
N
orb
ert,
C
yb
ern
etics
or
C
on
trol
an
d
C
om
m
u
n
icatio
n
in
th
e

A
n
im
al
an
d
th
e
M
ach
in
e,
M
IT
P
ress,
1961

[3
3
]
B
ateson
,
G
.
�O
kologie
d
es
G
eistes:
A
n
th
rop
olo
gisch
e,
p
sych
ologisch
e,

b
iologisch
e
u
n
d
ep
istem
ologisch
e
P
ersp
ektiven
.
F
ran
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rt/M
ain
.
S
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h
r-
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p
,
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