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b
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O
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h
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pro
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d
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n
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h
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h
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n
g

�

S
u
ch
e
h
at
3
E
rgeb
n
isse:
V
erm
ittlu
n
g
von
E
xp
erten
,
A
n
tw
orten
o
d
er

L
esesto�

In
g
rid
B
eck
m
a
n
n

S
eite
8
vo
n
1
7



K
n
o
w
led
g
e
M
a
n
a
g
em
en
t

2
2
.
O
k
to
b
er
2
0
0
1

W
� u
n
sch
e
a
n
e
in
S
yste
m

�

G
ew
� u
n
sch
t:
A
n
tw
orten

b
asieren
d

au
f

d
er

B
ed
eu
tu
n
g

n
ich
t

au
f

S
ch
l� u
sselw
� ortern
[21]

�

� o
ko
n
om
isch
e
A
b
lage
grosser
M
en
gen
In
form
ation
[15]

�

ein
fach
e
R
ep
likation
von
W
issen
z.B
.
N
u
tzen
,
V
erbreitu
n
g[15]
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p
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d
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b
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d
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h
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p
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b
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d
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.
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d
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p
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.
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p
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.
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p
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.
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d
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C
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p
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b
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