


Selecting prospective clients for targeting a
marketing campaign based on the existing data
(call center data, billing data and others).
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or data mining
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MiningMart requirements

Concept |:>|:>Concept |:>|:>Concept

@/ Column set h /— N \ @
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Data
Data Table View Table View Table View prepared
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\ data model Y. \ data model AN data model J
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Preprocessing (part |)

Segmentation Process detalls for
a client

e
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SpecifiedStatistics

TimelntervalManualDiscretization
RowSelectionByQuery
SpecifiedStatistics
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GenerlcFeatureConstructlon ]

[ UnlonByKey

ot

Data Mining in Practice, Dortmund,
18th February 2003

11




G W

mrﬁ"‘

g - —Eh
e e -
SETiey

e

gy vt e

[T
S
T
i
PRI P B

T

% e N L T e o

9 S 0 G Y- L e

O s i AL e

0 1 ] BT s ol e 'y

S 1 ot wd ol By ol i

5 ey o e e e ey

T o g e bt e PR o Bl

W
T oy i i o B £ o 0 i . e it o BT B im0
iz Loi o s ol '

1
& W A g Lok skl o
LA LS e
e S e N
o e B
e i e PR Y
- L0 i el

= A ARy mirinted)

8 A p e s Caiaat ML =
Py Il e
T -l it
o= W A :""“-

& 8 S A el Bt Lo

T W A e O S AL
T W A, ol Dl Unka

& & A fle i Locun (I Pl

£ W A e LR L

-

b W A e o D
Ll et ) T
W S
= 85 Cailarsiansy
o Clleee |} | N
L s Tt
B A G e I b
e B

Data Mining in Practice, Dortmund, 12
18th February 2003



e a1

Comcd @ FF

e S )

Cwarrn | i | Corntaran| Teiggs

-

- =
[ CALLED
Ta1EARA
TaRi g AEAEEAIEGT
TATLIEZ] TETIRELM
FAF IR AERFRRAFEE
TAYLEGEZE 7HPATEAN
TETLIANZ] TETZE
Fari B 0GR EAELE
TAT1EANZ] AEATA4SAET
S B PRI
TATLEAEZE THPEATLEZ

| TETLEAR2] DRENILEAA Y

haki LN G EET R
TAY1HIRZ OFEEL AT

__|marimmea vevmmear:

Fari

P PRTAZETRM

| marisanzn TeTEs IR

i ey PR TS
RESEUREIE
TATATEIND
FEPF AT
LILIRY LLBL)
TETIREANL
TR

__| FAYLEARZE TATIASAAT

FaribaEr FEFFIREEN
EAERY L LE ] Tt L
TRTIEAR2] TRTIITETR
Ta¥iddide dibhid kbl
TIPRLATED
PO TERET S L
FETIMGE2] TRPIARLEA
TATIMORZ] OTLI4E24
FariaEr adaedated
FATIBERZE TRTISIEST
TRTLMARE] TATRARANT
FaFibakEd aedaTRIETE
TATIMIRZE TRTHIZLER

| wane e s

TATIMEZE TETH

__|TETLEGR2] AYLETIRAD

Faribddsd aealiddiie
TaT1MEzI aTTIT NI
FaH ek s “F51]
HITIME2 TP HISTT
TATLMIEZ] ORI ZRATY
LN U TR EY ]
TEPIZTSD
TRTLEMEA] TRTRAZLIY
FatibhErd FEPeAAnd

__| TAVI ML aRanT TIeTd
5

Fa b TRRR
TATLEOEZ] THPITEINE
TATLIIRZ] ARATS 10T

| rarimaEEs TEPIT A

TATIMAEZ] ATLIT ISR

s | Sope | Qe | Parton: | Seis| A demsl

ERL ]
EL TR e ]
19I-10-10

nE-Le-19
AL -1
AT -LE- 18
ana-Le-71
S -LB-17
fAnd-Le- 10
S -LE-1d
-1 B-14
BRI 18
S -]
JABI-LB-BE
EL [ BN O U
IMpd-LD-23
TanI-LE-11
SMBA-L -
FABI-LE-13
AnI-Le-18
G- L0 i
TAA-LE-T7
SE-Li- F]
IAEd-LD- 24
LB 1
Plil=Lb=51
TAEA-10-71
SO i
AL -LE-
20D LE- Y
SR -LB- 5
ER L N ]
FanE-Ln- 19
-1
A1~ 70
S -1 -
HEa-LB-17
nna-Lp-1%
-4
ME-1e-11

| CALTRONE

T TR

i -B -0k
FANZ-LZ-01
e ]
Fib2-E2-08
man-g2-nn
rERI-Ri-08
HE2-12-01
Al -g2-0m
Hp2-Ez-08
ran2-Ez-ny
TR -pi-0u
FEI-2-01
Fanz_§7-0y
Ea LR Fa ]
-0
A -p -0
THipd-p2-0l
Tam-Ee-0
Pl)-E3-01
eI -E2-01
Tanz-gz-ny
b -E2-00
pe LEE ) |
L LR
Eo LEES T2
ranz_pz-ug
f TEER Fa )
2 -p2-01
Hn-p-0p
Hp2-z-00
HnI-p2-0
Eo ToEd Pt
b} -E2-01
Tanz-gr-ny
ki -Ez-0k
TAN-E2-01
AR -g2-0
Hp2-Ez-08

- o
Flgd =g =01
HE-2-01
HHo-g2-0n
HMp2-L2-01
£ LH
g~
b -N7-01
Tanz_§7-ny
Eo DRE ]
HEI-E2-m1
Ea L EE Fal ]
Flb2-E2-0K
Tang- -0y
PR -Ei-01
HM2-12-01

il
L1

an
ik

il
T
B
Ik
n
itk
8]
me
L
Er
A
Hr
ESLY

a1
1k
x
TIF
LK

b
Eirs
Az¥
e
ik
Erl
Ll

iy
ne
EETS
x21

1%
Fw
Fax
81

Fik
m

#id

I
118
il
¥

-

I

o |
I I R R I e I R T T et et e B e e e ROt B LR R I TR I LR

EEmEEsTEE T EOEES OO EEE O EEEEE T EEEE RO BT EOEEEEEEE D

Data Mining in Practice, Dortmund,
18th February 2003

13




et ot ek el

Tefacrinm o mar P B T

s ]

i
i | L BRI ] o ] 0 o i S N 5 5 R i e ]

<3

sk oy s sy

b of ) s i
S ok 1 PH

Y e ]

it bt
e i 1y P
a

i

[ T

anEk o e

eanior o1 ool sk HEH

]

St T LA PH

ek progary shusaramtal salle

e

Baberha o e Pl Sreevassd RV ] by Saertd SR L s s brgrga  dsatebed el s

Lot L GO SRS P E

Lohad ool A B
Fa
W ral paw i PH
e

ol iy e B
o
[ —

L st el simiias HPH
A O W
Ll
ol ool s mmae WO R

oH
O ol ey B
b b=

st o (et b ot HPH s e 128 e W Ly o e el el sirrsek HPH

T

Jmarr o ey

iy 1t o ey

-l
U rvpremm i b A
|
e ] ulm-: e s
1l

gt e g dtmeon il ARTEcr FH

Ui o b s T

i |
P pranaen o i g w—

afin

g i, o T < T Y
=i
ravgrusisim o B0 il s TH

LU o1 BV 8 il ) ELARIA, PH
[T P ey Ty
-

Ussagranames o Ceal cole ETas LRA
-ap
Umerpmrann of vy drir s sl dmmeka FFY
Efy
g o sbacae i 3 P

i1
hmapnenm of skl ale e e HEH
vl
e 1 0 Ll IO M

L L e 4 WS B (LA PPH

=30
Lranpres s ook s ranaul ol smens

+i

Ll e o LA 5l I B e
= ||

T B e

Comamaen of Ry bes mrba

-
b s ard sl s wa B

1

Pascanrvpand Foalt mmisbor st

..ﬂ
Lo P mrerg e, sy oy
s e

{

Durvminmien W' o 4 b B Dat

| o min Py | [ et bt | B it Carnton 1.1 i pobsct- ¢ | [T Spatenat [ gt - Gt oo i

Data Mining in Practice, Dortmund,
18th February 2003

14




Conceptual modeling improves:

e the understanding of the data preparation
process

 maintenance of the data preparation
process

 Knowledge transfer for other people
We do not need to use programming language
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